Pesto’s by Lance
Job Description: Server
Position Type:  Part-time, Non-Exempt
Rate:  $6.00 / Hour base pay, plus tips (no tip pool)

About Pesto’s by Lance:  Pesto Café is a Fayetteville Legend. Established in the late 1990’s, thousands of Fayetteville Locals, Razorback Fans, and visitors from far and wide have dined on pasta, pesto, and red sauce in this little gem located in the heart of Fayetteville, Arkansas. Now under the ownership of Chef Lance Corbin, the restaurant will re-open in Spring 2023.
Job Description:  The role of Server at Pesto’s by Lance is a very important professional position. Servers are responsible for ensuring guests’ experiences at Pesto’s are pleasant, enjoyable, and memorable. Servers are expected to be knowledgeable of the menu, be able to offer credible food and beverage pairing suggestions and upsell bottles of wine or desserts. They are responsible for taking orders with handheld POS system, engage in clear and respectful communication with the kitchen and bar staff, deliver food and beverages to the table, clear dishes, refill beverages, box up leftovers when requested, and manage the overall guest experience from the time guests are seated until they have paid the check. 
Additional responsibilities include changing table linens, placing fresh table settings, glassware, and silverware, rolling silverware, attending staff meetings, and assisting with opening or closing duties. All servers and bartenders at Pesto’s are responsible for checking the ID of every person who orders an alcoholic beverage to ensure they are 21 or older. Adherence to Serve Safe protocol and hygienic practices are a must.
The best servers will be team players, pleasant and respectful communicators who are able to think on their feet, engage politely with patrons, and ultimately make guests feel so well taken care of that they cannot wait to return to Pesto’s by Lance.  
Requirements:
· 3+ years waitstaff experience in casual or fine dining
· Ability to handle up to 4 table section at once, with up to 4 turns a shift
· Prior experience with hand-held POS system, like Toast, a plus. Willing to learn and operate handheld POS required. 
· Strong communication skills
· Attention to detail
· Professional demeanor and willingness to adhere to dress code
· Ability to upsell menu items such as wines or desserts
· Excellent note taker
· Team player
· Ability to carry a full serving tray
· Lift up to 50 lbs. 
· H.S. Diploma or Higher Education are a plus, but not required
To apply, please email resume to info@pestosnwa.com
